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2.7.1 — Student Satisfaction Survey (SSS) on overall institutional performance

The Student Satisfaction Survey has been made the integral part of evaluation of the
teaching —learning process of the college. The head of the institution regularly conduct council
meeting with the Heads of Departments and takes feedback on the teaching-learning progress
of each department. The institute monitors and evaluates the quality of teaching learning
through IQAC, which collects feedback from all stakeholders. Based on such feedback, teachers
understand their strength and weaknesses which lead to overall improvement of the teaching-
learning process.

The college IQAC collects feedback from its graduates and employers and the inputs
are incorporated to develop its curricula, improve the facilities and the overall status of the
college. The college organizes alumni meet periodically and collects the feedback and uses it
for the improvement of the college. The institution collects program exit feedback from its
passing out students while they receive their Transfer Certificate (TC). The LNGC OSA
Association contributes significantly through its activities for the institutional, academic and
infrastructure development.

The Placement cell collects feedback from the passing out students who have attended
campus interviews, and the feedback is passed on to the department so that it can be used in
the near future. Feedback from Alumni is also collected by the IQAC, to update the teaching
and learning processes, particularly to introduce any course for the students to improve their
knowledge and employability.

The college collects students’ feedback regarding the curriculum, which is considered
for any revision, if required. The teaching-learning process is reviewed through feedback from
students collected and analysed by IQAC. Copies of semester plan prepared by individual
teachers are forwarded to the IQAC through the Department Heads and the committee closely
monitors the progress of the plan. IQAC in coordination with the Heads of the departments
also keeps track of the timely and committed coverage of the lessons. Besides this, the Head
of the Institution collects informal feedback from students.

Specimen copies of the Feedback Forms used by the Institution and the report of the
feedback from the stake holders, viz. Students, Parents, Teachers and Alumni are given below:
Student Feedback Form:

https://docs.google.com/forms/d/e/1FAlpQLScMkdct54ek7sY9AraCCebTof)-Ep-
meBriuWPM7fuytSelog/viewform

Parent Feedback Form:

https://docs.google.com/forms/d/e/1FAlpQLSe8SUOcdcyl3Q5BdC63A50bnAp-
tw Jp3JbMRyxM9QK59MRTA/viewform

Teachers Feedback Form:

https://docs.gooqgle.com/forms/d/e/1FAIpOLSco7rinJZz1kNkcY4Xbf CEX408Ba0O9WxU
8h 0gBXDK5A eNw/viewform



https://docs.google.com/forms/d/e/1FAIpQLScMkdct54ek7sY9AraCCebTofJ-Ep-meBriuWPM7fuytSelog/viewform
https://docs.google.com/forms/d/e/1FAIpQLScMkdct54ek7sY9AraCCebTofJ-Ep-meBriuWPM7fuytSelog/viewform
https://docs.google.com/forms/d/e/1FAIpQLSe8SU0cdcyI3Q5BdC63A5obnAp-tw_Jp3JbMRyxM9QK59MRTA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSe8SU0cdcyI3Q5BdC63A5obnAp-tw_Jp3JbMRyxM9QK59MRTA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSco7rlnJZz1kNkcY4Xbf_CEX4O8BaO9WxU8h_0gBXDk5A_eNw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSco7rlnJZz1kNkcY4Xbf_CEX4O8BaO9WxU8h_0gBXDk5A_eNw/viewform

Alumni Feedback Form:

https://docs.qgoogle.com/forms/d/e/1FAIpQLSdBhDe4qgpkDGMyhi-
GG1kX1fz4E51ibRKx43yPsJxt86J6dA/closedform

Staff Feedback Form: Hardcopy

Students Feedback on T-L Process:

https://Ingovernmentcollege.com/wp-content/uploads/2021/09/Feedback-form-on-
Syllabus-and-Teaching-Learning.pdf



https://docs.google.com/forms/d/e/1FAIpQLSdBhDe4ggpkDGMyhi-GG1kX1fz4E51ibRKx43yPsJxt86J6dA/closedform
https://docs.google.com/forms/d/e/1FAIpQLSdBhDe4ggpkDGMyhi-GG1kX1fz4E51ibRKx43yPsJxt86J6dA/closedform
https://lngovernmentcollege.com/wp-content/uploads/2021/09/Feedback-form-on-Syllabus-and-Teaching-Learning.pdf
https://lngovernmentcollege.com/wp-content/uploads/2021/09/Feedback-form-on-Syllabus-and-Teaching-Learning.pdf
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Student Feedback Form_2024

3,006 responses

Publish analytics

Department LD Copy

3,096 responses

® Tamil
@® English
@ Historical Studies

\ @ Political Science
Economics
-

/ @® B Com General
@® B Com Cooperation
©® Mathematics

20.9%
172V

Degree: UG/PG/MPhil/PhD I8 cCopy

3,096 responses

® UG (BA/BSc/BCOM/BCA)
® PG (MA/MSC)

@ MPhil

® PhD

Year of Study 10 copy

3,096 responses

© 0

https://docs.google.com/forms/d/1ieJvF7JBFO9Wg PgsK7knY JGIHXkIvPazn2WN9fridxc/viewanalytics 1/23
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Shift IO copy

3,096 responses

@ Shift |

@ shiftll
Medium |_|:| Copy
3,096 responses

@® English

® Tamil

https://docs.google.com/forms/d/1ieJvF7JBFO9Wg PgsK7knY JGIHXkIvPazn2WN9fridxc/viewanalytics

2123
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2,796 more responses are hidden

Gender LD Copy

3,096 responses

® Make
@ Female

https://docs.google.com/forms/d/1iedvF7JBFOWg_PgsK7knYJGIHXklvPazn2WN©9fridxc/viewanalytics 16/23
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2,821 more responses are hidden

1. Syllabus prescribed has contemporary relevance LD Copy
(UFlIB&IeMI&HESLUIULL UMTLGHL LD F0&Te0 QUITIHE S G 0S5
Q& meooT (b 6ITaTEl)

3,096 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

https://docs.google.com/forms/d/1iedvF7JBFOWg_PgsK7knYJGIHXklvPazn2WN©9fridxc/viewanalytics 17123
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2. College helps me in the preparations for competitive exams ID Copy
(CUITLIY S CHIT68EHEHITEOT UG58 Mm&Herlev &evarifl 6Terd: &
2 56|H )

3,096 responses

@ Strongly Agree
® Agree
@ Neutral

@ Disagree
4 @ Strongly Disgree

3. How do you rate the relevance of objectives stated with the course I_D Copy
content ? (LML &S 60T 2_6T6ML_ &8 8 & 60T &ML L

M &HCHTeTH6 T QUIMTHE S S G HH&H6T eTeleummI

WA GRDSTEH6T?)

3,096 responses

® Relevant

@ Not Relevant

@ No opinion

® Good

@ prishaloganathan30@gmail.c...
@ Great

@ kumarikuma?737@gmail.com
® VERY BAD

113V

https://docs.google.com/forms/d/1iedvF7JBFOWg_PgsK7knYJGIHXklvPazn2WN©9fridxc/viewanalytics 18/23
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4. Does the department library and college main library have enough and ID Copy
relevant study materials related to your syllabus (gi6mm mT6L& LD

WMHMID &6l LI5S meor BIT6V&HEH 6V ©_HI8 6T

LUMLSSL L GSIL 60T QGSMTLITL ML U GLITSILOMET LM miLD

QUITIHE G LOTEOT U6 L& &S MIG6T 2_6TemsHT?)

3,069 responses

® Yes
® No
@ No opinion

5. How do you rate the size of the syllabus prescribed |_|:| Copy
(Ul &RMTEHESLILLL UTLSEH L6560 2 6memne HhIS6T
cTeueumm S INHSH T&H6T?)

3,096 responses

©® Heavy

@ Light

@ Medium
@ No opinion

https://docs.google.com/forms/d/1iedvF7JBFOWg_PgsK7knYJGIHXklvPazn2WN©9fridxc/viewanalytics 19/23
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6. Availabhility of e-resources and ICT facilities related to the texts ID Copy
prescribed in the syllabus (LUMLSSL_L&Hev Liflbsien e L L

BT6V&HET QG TLmeT LOl60T 6UeT euFSH &eT Inmmild ICT materials
Fer)_L1L15I)

3,096 responses

©® Adequate

@ Inadequate

@ No opinion

® Yes

@ Not all but some subject mate. ..
@ No unavailable

@ bbhuvana1328@gmail.com

® Noo

12V

7. The syllabus enabled me to develop curiosity to learn more regarding |_|:| Copy
the subject. (LUMTLSHIL L 1D UMLGSemSL LMl Goswin omluwl
TSNS UeTIHS 2 SHalllgl.)

@ Strongly Agree

@® Dgree

@ Neutral

@ Disagree
A @ Strongly agree

3,096 responses

49.7%

https://docs.google.com/forms/d/1ieJvF7JBFO9Wg PgsK7knY JGIHXkIvPazn2WN9fridxc/viewanalytics 20/23
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8. The college promotes skill development effectively (6T &6 s606u I ID Copy
6TTRIG6IT HMET eUeTIEFeml HIMIDLL 2618 @G &HIMmE!)

3,096 responses

@® Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

9. Syllabus has contents related to career development and promotes |_|:| Copy
entrepreneurship skills ( UTL&SHL_L 1D Q& TLHI6L U6TTEFF)

QIGMTLITLITEOT 2_6T6ML &8 Ml & 6m6md 618 Meoor(heTemgl DM mILD

QS TLHI6L (LNEem6oT GEUITIT &) M60TSH M 6T 2618 (& el &5 ma!)

3,096 responses

@ Strongly Agree

® Agree

@ Neutral

® Disagree

@ Strongly Disagree

https://docs.google.com/forms/d/1ieJvF7JBFO9Wg PgsK7knY JGIHXkIvPazn2WN9fridxc/viewanalytics 21/23
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10. College promotes sports and extra curricular activities (&evgrif] IO copy
allemeTwImL_(h MM FnBlGeV UMTLSH L L BLEULY & 6D EEN6T
2615 &N SHH M S!)

3,096 responses

@ Strongly Agree
® Agree

@ Neutral

@® Disagree

@ Strongly Disagree

This content is neither created nor endorsed by Google. - Terms of Service - Privacy Policy

Does this form look suspicious? Report

Google Forms

https://docs.google.com/forms/d/1ieJvF7JBFO9Wg PgsK7knY JGIHXkIvPazn2WN9fridxc/viewanalytics 22/23
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Parents' Feedback Form_2024

2,401 responses

Publish analytics

119 moee respondes are hidden

Department

2401 responses

® Tami
® Ergisn

© Hstoncal Studes
@ Postical Scence

® Economics
® 8 Com Gereral

® B Com Cooparation
@ Mathematics

12V

https://docs.google.com/forms/d/1vQwLoR8hxCN3TBMcue59XEcod4 OkFwomhT 1IMc1cLNE/viewanalytics

D copy

1/31
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Shift 10 copy
2,401 responses

@ Shift |
@ Shift I

Degree: UG / PG / MPhil / PhD I_D Copy

2,401 responses

® UG
®FrG
@ MPhil
® PhD

1. Ambience of the college (6L TflUS 60T @ LP6L 2 IS EH S GLD 10 Copy
® MIG6T D&E0T / D& EH& G L1 & Sl6Ters)

2,401 responses

@ Satisfactory

@ Good
@ Very Good

https://docs.google.com/forms/d/1vQwLoR8hxCN3TBMcue59XEcod4 OkFwomhT 1IMc1cLNE/viewanalytics 22/31
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2. College helps in improving the learning ability (& eV v if] &mbig 6T
L0 &60T / D& 6rfledr &mmev Hmer GOLIL 2 Fa & ma)

2,401 responses
@ Satisfactory

® Good
@ Very Good

3. College environment ensures student safety (Hevaurifl& &Lp6v
SBIGET IDGHET / I0&HEHSHEG LIMSISTLHmL 2 Mm% Q&S mS!)

2,401 responses

@ Satisfactory
® Good
@ Very Good

4. College's role in character building (&6 fl1L1 LILQ LIL] @_MIg 6T
L0860 / D& 6TT160T 6 M) (55 600T 618 60) 6T 6UGIT T & HIGTET6mLN)

2,401 responses
@ Satisfactory

® Good
@ Very Good

https://docs.google.com/forms/d/1vQwLoR8hxCN3TBMcue59XEcod4 OkFwomhT 1IMc1cLNE/viewanalytics

I8 copy

I8 copy

I8 Copy

23/31
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5. Infrastructure and academic facilities (60Tl 2_6T&H L LemnLiL] I8 copy
LOHOID @57 eueFGle6r urmnili)

2,401 responses

@ Satisfactory
@ Good
@ Very Good

6. College promotes sports and extra curricular activities (&60 eV |_|:| Copy
elememwImL_(h LDMMILD 860605606 26m8; & el &5 m &)

2,401 responses

@ Satisfactory
® Good
@ Very Good

7. The education provided by the college has helped my son/daughter for |_|:| Copy
his/her higher education and/or career (8606w flWIM6L GULPMISLILI(HILD

&6V 6T60T& L& 60T/ D& 66T 2 Wisevall InMHMmILD/ 260608

CSTHlES 2 saillwus))

2,401 responses

@ satisfactory
® Good
@ Very Good

https://docs.google.com/forms/d/1vQwLoR8hxCN3TBMcue59XEcod4 OkFwomhT 1IMc1cLNE/viewanalytics 24/31



03/01/2025, 11:15 Parents' Feedback Form_2024

8. College seeks our suggestions in the improvement of the overall I_D Copy
development of the institution (Blm6UeTSH 60T RL_(HGLMTSH S

UETIEFR em il GO LIRS SI6USH 60 &6V ] 6T mh 6T

21, GELITEF 6M60TEHEMETL] GlLIMIG M)

2,401 responses
@ Satisfactory

® Good
@ Very Good

9. Overall satisfaction (&HMI&H6T IDFHET / LDHEN6T @) & Heueyrifluilev IO copy

CFIHSHMD GMISS HBLS)
2,401 responses
@ Satisfactory

@ Good
@ Very Good

This content is neither created nor endorsed by Google. - Terms of Service - Privacy Policy

Does this form look suspicious? Report

Google Forms

https://docs.google.com/forms/d/1vQwLoR8hxCN3TBMcue59XEcod4 OkFwomhT 1IMc1cLNE/viewanalytics 30/31



