
 
Internal Quality assurance Cell (IQAC) 

 

 

 

Annual Quality Assurance Report : 2023 – 24 

Annexure : Part B – 2.7.1. 

 

Student Satisfaction Survey (SSS)  
on Overall Institutional Performance  

  

  

LOGANATHA NARAYANASAMY GOVERNMENT COLLEGE  
(AUTONOMOUS) 

44, T. H. Road, Ponneri - 601 204, Thiruvallur District, Tamilnadu. 
(Affiliated to University of Madras, Chennai - 600 005) 

Phone & Fax :   044 -  2797 2266  

 



2.7.1 – Student Satisfaction Survey (SSS) on overall institutional performance  
 

The Student Satisfaction Survey has been made the integral part of evaluation of the 

teaching – learning process of the college. The head of the institution regularly conduct council 

meeting with the Heads of Departments and takes feedback on the teaching-learning progress 

of each department.  The institute monitors and evaluates the quality of teaching learning 

through IQAC, which collects feedback from all stakeholders. Based on such feedback, teachers 

understand their strength and weaknesses which lead to overall improvement of the teaching-

learning process. 

The college IQAC collects feedback from its graduates and employers and the inputs 

are incorporated to develop its curricula, improve the facilities and the overall status of the 

college. The college organizes alumni meet periodically and collects the feedback and uses it 

for the improvement of the college. The institution collects program exit feedback from its 

passing out students while they receive their Transfer Certificate (TC). The LNGC OSA 

Association contributes significantly through its activities for the institutional, academic and 

infrastructure development. 

The Placement cell collects feedback from the passing out students who have attended 

campus interviews, and the feedback is passed on to the department so that it can be used in 

the near future.  Feedback from Alumni is also collected by the IQAC, to update the teaching 

and learning processes, particularly to introduce any course for the students to improve their 

knowledge and employability.  

The college collects students’ feedback regarding the curriculum, which is considered 

for any revision, if required. The teaching-learning process is reviewed through feedback from 

students collected and analysed by IQAC. Copies of semester plan prepared by individual 

teachers are forwarded to the IQAC through the Department Heads and the committee closely 

monitors the progress of the plan. IQAC in coordination with the Heads of the departments 

also keeps track of the timely and committed coverage of the lessons. Besides this, the Head 

of the Institution collects informal feedback from students. 

Specimen copies of the Feedback Forms used by the Institution and the report of the 

feedback from the stake holders, viz. Students, Parents, Teachers and Alumni are given below:  

Student Feedback Form:  

https://docs.google.com/forms/d/e/1FAIpQLScMkdct54ek7sY9AraCCebTofJ-Ep-
meBriuWPM7fuytSelog/viewform 

Parent Feedback Form: 

https://docs.google.com/forms/d/e/1FAIpQLSe8SU0cdcyI3Q5BdC63A5obnAp-
tw_Jp3JbMRyxM9QK59MRTA/viewform 

Teachers Feedback Form: 

https://docs.google.com/forms/d/e/1FAIpQLSco7rlnJZz1kNkcY4Xbf_CEX4O8BaO9WxU
8h_0gBXDk5A_eNw/viewform 

https://docs.google.com/forms/d/e/1FAIpQLScMkdct54ek7sY9AraCCebTofJ-Ep-meBriuWPM7fuytSelog/viewform
https://docs.google.com/forms/d/e/1FAIpQLScMkdct54ek7sY9AraCCebTofJ-Ep-meBriuWPM7fuytSelog/viewform
https://docs.google.com/forms/d/e/1FAIpQLSe8SU0cdcyI3Q5BdC63A5obnAp-tw_Jp3JbMRyxM9QK59MRTA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSe8SU0cdcyI3Q5BdC63A5obnAp-tw_Jp3JbMRyxM9QK59MRTA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSco7rlnJZz1kNkcY4Xbf_CEX4O8BaO9WxU8h_0gBXDk5A_eNw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSco7rlnJZz1kNkcY4Xbf_CEX4O8BaO9WxU8h_0gBXDk5A_eNw/viewform


Alumni Feedback Form:  

https://docs.google.com/forms/d/e/1FAIpQLSdBhDe4ggpkDGMyhi-
GG1kX1fz4E51ibRKx43yPsJxt86J6dA/closedform 

Staff Feedback Form: Hardcopy  

Students Feedback on T-L Process: 

https://lngovernmentcollege.com/wp-content/uploads/2021/09/Feedback-form-on-
Syllabus-and-Teaching-Learning.pdf 
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